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Staff Newsletter 

Well done to all our runners that took part and the money 

raised will go towards the Christmas Party. 

Also thank you to all the people who sponsored our runners. 

Congratulations! 
 

 

Is your mandatory training up to 
date? 

Please keep up to date with your mandatory 

training. It is there to keep you safe in your 

workplace and is a CQC requirement. If you are 

unsure if you are up to date, contact Abbi on 

0161 769 9050 

 

Would you like to gain further 
skills in Microsoft Office, Maths or 

English? 
 

If you do then take a look at this free 
website: 

www.gcflearn.org 

  

Well done 

Kath from Rochdale who 
has been crowned with 

the Greatest Loser Award 
at her local Slimming 

World Group 

Join us Online 

Take a photo from 
favourite activities, 
holiday, parties etc. 

Write a short paragraph 
to explain what the 

photo is about, who is in 
the photo and also which 

house they are from.  
Send to: 

info@futuredirectionscic.co.uk  

mailto:info@futuredirectionscic.co.uk


 

 

 

  

Paula’s Blog 
With Spring now sprung it’s brilliant to see the sunshine.  I think it makes 

most people feel happier and more optimistic about what is to come 

next.  On the back of our excellent CQC results it is time to look on how 

we can build on this and continue to grow and improve.  Our Plan for 

securing our future for the next twelve months focuses on three areas:- 

Developing our excellent support 

 This means continuing to do what we do well and looking for 
opportunities to do more and/or new things that make a real difference 
to the lives of the people we support. 

 Living out our values – the more we do this, the bigger the difference we will make to people’s lives. 

 Aiming for Outstanding – showing, evidencing and developing ways of being recognised as an 
organisation offering the best levels of support possible. 

Developing our teams 

 This means looking at how we can support everyone to be the best they can be.  This could be 
through training that develops people’s skills and confidence.  It could be through trying a new role 
or promotion. 

 We want to continue to look at how we work with teams to develop people’s ideas for moving our 
organisation forward. 

 We want to continue to develop our values based culture.  This means having teams who put the 
people we support and each other first.  Build each other up rather than drag each other down, look 
for solutions to problems rather than problems for every solution.  Care about the people we 
support and care about each other and go the extra mile. 

Develop our resilience (Bouncebackability) 

Resilience means that no matter how many times you get knocked down you have the ability to 

get back up e.g. Tigger.  On an organisational level it means:- 

 Being able to grow so that if we lose contract and/or have money cut from contracts we can cope.  
We also want to grow so that in the future we have enough money to invest in the people we support 
and our teams.  This is why we look to expand the range of services we provide. 

 It means having enough money in the bank, not only to pay everyone, but to clear our debts and 
have some left over in case of emergency. 

 
On a team level it means:- 

 Giving you enough support and you giving each other enough support to enjoy the good days and 
bounce back from the bad days. 

In the next few weeks and months you will hear a bit more about Our Plan and will be asked, through 

your appraisal and supervision sessions, how you and your team will make it happen and make it real. 

Can I take this opportunity as always to thank you for living out our values and for all the hard work you 

put in to make a difference to the lives of the people we support.  Thank you. 

Paula 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Bring Your Dog To 
Work Days and Dog 

Walks at Heaton 
Park 2017 

June 23rd, July 14th and 

August 25th 

Schedule 
10:30am meet in the car park next 

to the golf centre 
or 

10:45am meet outside Heaton 
Hall 
or 

11:00am meet at the boating lake 
outside café 

or 
12:00pm meet at the farm café 

Post Code for the Golf Centre: M25 2SW 

Contact Nicky Walsh for the relevant form: 

nicky.walsh@futuredirectionscic.co.uk  

 

There is now a direct phone number for ONCALL that everyone can use 

The telephone number is 0161 769 9099 
You will then hear the usual options for all areas: Option 1  for Manchester, Oldham, Stockport Option 2 for 

Lancashire Option 3 for Rochdale Option 4 for Warrington & Trafford Option 9 for Senior 
The current system that is in place will not be changing – this is just an alternative way for people to 

contact oncall. 
 

mailto:nicky.walsh@futuredirectionscic.co.uk


 

 

 

  

 

Staff Training & Development Update.  

General update  

In summary the primary focus for training & development for this year is:  

 Roll-out of the new Apprenticeships Scheme; 

 Ongoing strengthening of management and leadership; 

 Ongoing review of our induction and mandatory training processes, including the Care 

Certificate and  

 The continued roll-out of the Positive Behavioural Support training. 

Level 2 Distance Learning Workbooks/Courses 

o Autism Awareness o Principles of Care Planning 
o Care and Management of Diabetes o Safe Handling of Medicines 
o Common Health Conditions o Working with Individuals with Learning 

Disabilities 
o Dignity and Safeguarding in Health and Social Care o Working with People with Mental Health Needs 
o Dementia Care o Business Administration 
o End of Life Care o Customer Service 
o Infection Control o Equality and Diversity 
o Mental Health Problems o Information, Advice and Guidance 
o Nutrition and Health o Team Leading 
o Preparing to Work in Adult Social Care  

 
*** Next Registrations *** 

Marle House, 2:00pm 
Monday 24 April 2017 (full) 

Monday 15 May 2017 
Monday 05 June 2017 
Monday 26 June 2017 
Monday 17 July 2017 

To book on a registration please email Abbi  

abbi.rose-dalziel@futuredirectionscic.co.uk 

 

In Brief - Changes to Diplomas in Health & Social Care & Management.  

During May 2017 the long awaited overhaul of Apprenticeships comes into 

force. What does this mean for you guys? 

The Government is committed to reaching a target of 3 million apprenticeships by 2020. 

Apprenticeships can be applied for by anyone 16 years or above, who works 30hrs or above, and 

can be utilised for existing employees or form part of a wider recruitment strategy.  

Employers with a payroll of over £3 million are required to pay a levy (or tax) to HMRC. This payment 

is 0.5% of the budget. The monies will be taken monthly and are paid into a dedicated digital account 

or ‘DAS.’ The Government will also contribute an additional 10% to the pot. 

 

mailto:abbi.rose-dalziel@futuredirectionscic.co.uk


 

 

 

 

 

There has been a complete overhaul of how the new qualifications will be delivered for examples:  

 Current Apprenticeships are managed / assessed within Frameworks but by December 

2017 these Frameworks will cease to exist and be completely replaced by the new 

Standards. Staff completing a Diploma under the existing Frameworks, this is anyone 

registered before 31 April 2017 don’t have to worry as there will be no change to the award. 

 Levels 4 and 5 Apprentices will now have to complete a ‘Standard’ for English & Maths.  

 Apprentices will have to have an ‘end-point assessment’ which will be graded. What this 

assessment consists of is still being worked out. 

There will eventually be 6 to 7 levels of Apprenticeships (see table at the end of this article). 

Dependant on the Apprenticeship level undertaken it will take a learner between 1 and 4 years to 

complete. 

Social Care Apprenticeships: there are currently 4 identified roles that will be subject to the new 
Apprenticeships Standards: L2 – Adult Care Worker, L3 - Lead Adult Care Workers, Level 4 - Lead 
Practitioner in Adult Care and a L5 - Leader in Adult Care (incorporates both managers and 
advanced practitioners.) 

For Support Services: there is a L3 - Business admin, L3 - Team leader / supervisor and a L5 - 
Operational / Departmental Manager. 

There are other available Apprenticeships within Education & Training, HR, Business and Finance. 
For more information go to: https://www.gov.uk/government/collections/apprenticeship-
standards#adult-care-standards 

For at least the next 12 months we will continue to be work with 
our chosen learning provider who are called DH Associates.  

For Levels 2, 3, 4 and 5: there will be a cost to Future Directions 
of between £2,500 and £3,000 per Apprentice.  

Each year there will be limited monies available for the scheme so the Senior Management Teams 
will be responsibility for agreeing how our ‘levy monies’ will be spent each year.  Decisions will be 
influenced by: national guidance, contract specifications, business continuity, growth and future 
planning. 

The Management Team have now met and have agreed for this financial year that we will primarily 
be supporting management and admin qualifications. We will also be supporting some L2 
qualifications but no L3 qualifications.  

Requests to undertake an Apprenticeship will be subject to a Future Directions application process 
and dependant on the numbers of applicants / available ‘levy monies’ applicants may also have to 
be interviewed. Further details will be available within the ‘Staff Education & Development’ Policy 
& Procedure, which will be circulated within the next couple of weeks. 

Care Certificate learners: In all four Social Care Apprenticeships Standard the Apprentice has to 
complete a Care Certificate qualification. Learners who have completed the Care Certificate, since 
April 2015 can use this evidence towards the award. So learners make sure you keep your Care 
Certificate files as evidence. 

 

 

https://www.gov.uk/government/collections/apprenticeship-standards#adult-care-standards
https://www.gov.uk/government/collections/apprenticeship-standards#adult-care-standards


 

 

Further information on Apprenticeship go to: 

www.skillsforcare.org.uk/Learning-development/Apprenticeships/Apprenticeships.aspx 

http://www.skillsforcare.org.uk/Care-careers/Think-Care-Careers/Starting-a-career/Thinking-of-doing-an-apprenticeship.aspx 

Watch out during May for the revised / updated Staff Education and Development Policy & Procedure. 

http://www.skillsforcare.org.uk/Learning-development/Apprenticeships/Apprenticeships.aspx
http://www.skillsforcare.org.uk/Care-careers/Think-Care-Careers/Starting-a-career/Thinking-of-doing-an-apprenticeship.aspx


 

 

Workplace Pension Reform – A change in the law that affects you. 

To help people save more for their retirement, the government now requires employers to enrol their workers into a 

workplace pension scheme. This applies to those who aren’t already in one and who: 

 Earn over a minimum amount (currently £9,440 a year, £787 a month or £182.00 a week) 

 Are aged 22 or over; and 

 Are under State Pension age. 
 

As an Employer our automatic enrolment duties commence from 1ST May 2017, however we have, as allowed by law, 

postponed your automatic enrolment into our pension scheme until 1st August 2017.  

During this period, you have the right to join the workplace pension scheme if you want.  If you want to join the pension 
scheme during this period contact Sharon Costello at Marle House by sending a letter, which has to be signed by you, 
informing us that you wish to join the workplace pension scheme. Or if sending electronically, in addition it has to contain 
the phrase “I confirm I personally submitted this notice to join a workplace pension scheme” and be submitted from an 
email address in your own name. 

How will this affect you on 1st August 2017? 

If you are already in a workplace pension scheme this change does not affect you. 

If you are under 75, work or usually work in the UK, and earn over £5668 a year: 

-We must by law continue to maintain your membership of a scheme that meets certain government standards; and  

-If your membership of such a scheme ends (and it is not because of something you do or fail to do), we must by law 

put you into another scheme that meets government standards straight away. 

If you are not already in our workplace pension scheme on 1st August 2017, what happens depends on how 
old you are and how much you are earning on that date. 

If on that date you are aged 22 or over, under State Pension age, work or usually work in the UK, and earn 

more than £9,440 a year (£787 a month or £182.00 a week): 

We will enrol you into our workplace pension scheme on 1st August 2017  

You don’t have to do anything it will happen automatically 

You can choose to opt out of the scheme if you want to, but if you stay in you will have your own pension which you get 

when you retire 

The Employer and you will both pay into it every month 

The government will also contribute through tax relief 

Your pension belongs to you, even if you leave us in the future 

We will write to you nearer the time with further information on the Pension Schemes. 

 

If on that date you are aged under 22 years, or over State Pension age (but under 75), or earn more than £5,668 

(£472 a month or £109 a week) but not more than £9,440 a year (£786 a month and £182.00 a week) 

We will not automatically enrol you into the pension scheme. This is because you do not meet the criteria set by the 

government (see first paragraph of this letter). However, you do have the right to join the scheme if you want to. Both 

you and your Employer would pay into it. 

 

If on that date you are under 75 and earn £5.668 or less a year (472.00 a month or £109 a week or less) 

We will not automatically enrol you into our workplace pension scheme. This is because you do not meet the criteria 

set by the government (see first paragraph of this letter). However, if you ask us to do so, we will enrol you into a pension 

scheme. 

More information on pensions and saving for later life, can be found on www.gov.uk/workplace-pensions 

 

http://www.gov.uk/workplace-pensions


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Future Directions CIC’s Whistleblowing Hotline 

 
 

We are delighted to announce that Future Directions CIC and 
HEADSPACE are working in partnership to offer 

FREE membership to the world’s 
number one mindfulness app 

 

(Thank You to HEADSPACE as membership normally costs £95) 

) 

YOUR GYM MEMBERSHIP FOR THE MIND™ 

Headspace is your very own personal trainer, there to help 
you train your mind. You can even fit it in your pocket with 

the FREE app for your phone or tablet. 

FREE memberships are still available for all staff, volunteers and people we support. 

To join, ask your team manager or contact Marle House 
for the code 

 
Do you have any concerns around the care a supported 

individual is receiving? 

Report It on 07791 505 930 
Future Directions CIC’s Whistleblowing Hotline 

https://www.headspace.com/headspace-meditation-app

